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                                                                                                                                                                                                     Dear Kanawha Policy Holders:

 

Last year LHS brought Colonial Insurance on board to offer all stake holders the opportunity to take advantage of insurance products such as, Short Term Disability, Life Insurance, and Accident Coverage, as an alternative to the Kanawha products which LHS was offering for several reasons:

Several Kanawha policy holders reported that they did not receive sufficient customer service or broker representation when inquiring about their policies or when filing a claim with Kanawha. 

Since our first enrollment a year ago with Colonial, we have experienced good customer service and the policy holders that have filed a claim reported they were satisfied with the entire process. Therefore, LHS has determined that Colonial Insurance will be the only carrier we will continue providing payroll deductions.  We will begin our transition to terminate the Kanawha group coverage and payroll deductions starting April 30th.

  

If you currently have a Kanawha Policy, you will be given the option until May 31, 2010 to look at Colonial’s products to see if you would like to convert your current Kanawha policy to Colonial so that you can continue payroll deductions. If you would like to convert your Kanawha policy to a Colonial policy please contact me before the May 31th deadline and I will assist you. 

 

If you do not wish to change to Colonial and choose to keep your Kanawha Policy(s); effective July1, 2010 LHS will no longer do a payroll deduction and pay the premium on your behalf.

After the May 31th deadline and before July 1st you will receive a letter from Kanawha stating:

· LHS has terminated the group coverage and
 will no longer be doing payroll deductions effective July1, 2010

· Kanawha will offer the option to select paying by bank draft or direct billing

· If direct billing is elected; there may be a slight increase in your premium cost to reflect their administrative fees

Please contact me if you have any questions or need further clarification. 

Sincerely,

Bobbie Plitt

Benefits Administrator

336-339-5705

Lindley Habilitation Services, Inc. 

www.lindleyhabilitation.com 







www.lindleyhabilitation.com

[image: image2.jpg]